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Actomate Achieves ISO9001 Quality Management System Certification, Setting a 

Benchmark for Excellence 

 

Actomate has secured ISO 9001 Quality Management System Certification, reinforcing its 

dedication to quality management and client satisfaction. 

 

Kuala Lumpur, Malaysia, 20 November 2024. Actomate, a leading actuarial firm in Asia, is 

proud to announce that it has achieved the ISO 9001 Quality Management System certification 

this month. Actomate’s ISO 9001 Quality Management System is awarded by SIRIM QAS 

International and internationally recognised by IQNET, UKAS and Malaysia Standards. 

Attaining this world-class certification attests to Actomate’s focus and dedication on 

delivering quality services consistently, with the emphasis on client satisfaction. 

 

ISO 9001 Quality Management System is a standard that is recognized globally. Achieving this 

milestone confirms that Actomate has put forth strong implementation of systems which are 

able to deliver quality services and maintain efficiency in serving a wide range of clients. 

 

This accomplishment further supplements the company’s Quality Assurance Scheme 

accreditation from the Institute and Faculty of Actuaries as it represents the team’s 

commitment and assurance to their clients. Actomate is always striving to improve the quality 

of their services and solutions. This certification is not only acknowledgment of Actomate’s 

detailed quality management system, but also a step towards growth for the future. It 

enhances the company’s credibility, reinforces business relations and guarantees 

stakeholders that their projects are in safe hands. 

 

As Actomate continues its mission to revolutionize actuarial solutions, this certification 

solidifies its position as a trusted partner for businesses seeking accuracy, reliability and 

cutting-edge expertise. 

 

Actomate is a technology-focused actuarial firm founded in 2015. It is the first and only 

actuarial firm awarded the MD Malaysia Digital status (formally known as MSC Malaysia 

Status) by the Malaysian Government, a mark of world-class service and achievement. In 2019 

Actomate was awarded Top Actuarial Firm in Asia by Asia Captive Review and in 2020 the 

company received Quality Assurance Scheme accreditation from the Institute and Faculty of 

Actuaries (UK). In 2023, Actomate won the SME100 Awards from Small and Medium 

Enterprises Association of Malaysia (SAMENTA). Actomate is a diverse, equitable and 

inclusive (DEI) workplace. Actomate has also made climate commitments as a signatory to 

the Malaysian Digital Climate Action Pledge. Actomate has received the ISO 9001 Quality 

Management System from SIRIM QAS International in 2024. 

 


